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«¥NTTbIK aKknapaTTbiK TexHonoruanap» AK
OvpekTopnap KeHeci aTblHaH ci3aepMeH oCcbiHOaun
TOCiSIMEH KapbIM-KaTblHacTa 00syfa KyaHbIWTbIMbIH.

Bi3aiH kKoMnNaHus — «3NEeKTPOHALIK YKIMEeTTiH» aknapaTTbiK-KOMMYHUKaLMANbIK
MHpaKypbINbIMbIHbIH OonepaTtopbl 6ona Typbin, COHbIMeH Gipre enimis3giH IT-canacbiH
AaMbITyAblIH Kel6aclbICbl, COHAAN-aK OyKin HapbIK YLWIiH XXOoFapbl KacinTi kKagpnapAbl

Aasipnay opHbl 6onbin Tabbinagbl.

KomMmnaHusa KypbinFaH caTreH 6actan ocbl KyHre gewiH Kasipri 3amaHfbl AKT-
MHpaKypLILIMbIH KYPY XK9He 63iHiH TancbipbIic 6epyLinepiHiH 6apnbiK cnekTpiHe
cananbl KbI3MeT KkepceTy ecebiHeH enimi3giH 6acekere KabineTTi 6onybl MEH OHbI
YXaHFbIPTY YLWiH XaFaamn xKacayablH XXofapbl MUCCUSICBLIH OpbIHAAN Kenepi.

KbI3aMeT kepceTy keseHiHae KoMmnaHus 50-geH actam xobaHb! icke acbipAbl, 258 MeMMeKeTTiK
KbI3MeT undpnangbl, 94 cepBUC YCbIHbINAbI, «3NEeKTPOHAbIK YKIMETTIH» nopTanbl apKbinbl
303 033 940 KbI3MeT KepceTingi, nopranga TipkernreH nanganadyLsinap cadsl 11 271 909
agam 6ongbl. MyHOanm XeTicTiKTep «¥NTTblKk aknapaTTblk TexHonormanap» AK-HbiH Tek
KasakcTtaHga emec, oaaH ThiC xxepriepae e kepceTkiwi 6onyna. MyHbIH 68pi koMNaHUSAHbIH,
)KOFapbl KaCinTi Y>KbIMbIHbIH, CEPBUC canachkl MeH KIMeHTKe AereH AypbIC YCTaHbIMHbIH
apkacblHAa icke acblpbingbl.

ByriHri kyHi 1 979 6inikTi KbIaMeTkep MemnekeTTik opraHaapablH bipbiHFan kenik opTtacel,
OneKTpoHAbIK Ky>KaT anHanbIMbIHbIH, BipbIHFal Xyneci, Xanblkka KbI3MeT kepceTy
opTanbIKTapbIHbIH biIKNangacTbIpbififaH aknapaTTblk XyNeci, «QNeKTPOHAbIK YKIMETTiH»
noptanbl, Mobunbai «anekTpoHabIK YKiMeT», bipblHFa MHTErpaumanbik nnatgopma, bipbiHFan
GannaHbIC opTanblfbl CUAKTHI ipi )kobanapabl keHe BackanapblH Korgay MeH icke acblpyabl
XXanfacTblpyga, onapabli kebi KOMNaHWsIHbIH, KEH TaparaH eHipIik XxyneciHae eHbek eTyae.
AKT-canacbl KapKblHObI 4aMbin, 63repyae, OHbIMEH Gipre KoMnaHnAMbI3 Aa XXaHa
TexHonornanapabl eHrisdy, xxaHa xxobanapabl icke acblpy MEH CEepIKTECTiK KapblM-KaTbIHACTbI
XETINAipy apKbibl yaanbl 4aMmy MeH XaHfbipy onblHaa. Kasipri caT gan congan, angbiMbi3aa
XaHa earepictep KyTyae. Onap KomnaHusa NepcoHarnblHbiH auTapribiKTan arneyeTiH cakTan
Kanyfa, COHbIMEH Oipre, OHbl 6ackapy MeH TexHonornanapablH Kasipri 3amaHym ic-TaxipnbeciH
€Hri3y apKblinbl XkaHa KOMaKTbl >kobanapAbl iCKe acblpy >XaHe CepBUCTEPAIH canacbiH HaKTbl
KeTepy YLiH 6apblHLIA TMiIMAi nanganaHyFa 6afbiTTanfaH.

HocTtap, 6i3 Gipnecin cymikTi koMnaHNAMbI3AbIH XXaHa benecTepiH kepceTe anambl3 4e
CEHeMiH, coHaan-aK, asamarttap, 6U3HeC NeH MeMIekeT YLUiH udpraHabipyablH eH TaHbIMarn
xXobanapabl oMgarbigan icke Kocyaarbl KermxKblnfbl ToXxipubemisgi eckepymeH «Lindpnbik
KasakctaH» memnekeTTik 6argapnamacsl weHoepinge MemnekeT baclibicbl MeH YkiMeT
anbIMbl3fa KoFaH MiHOETTepPAiH iCke acbIpblnyblH KAMTaMachl3 eTe anambi3!

KypmeTtneH,

C yBaxeHuewm,
Mpeacepatens CoBeta gupekropoB AO «HUT»
Acxat Opasbek

JKeHic neH Tabbicka anapap xon 6ap!!!

\u\.\_\.\;\;\z\*s\‘immumv




KypMmeTTi «¥NTTbIK aknapatTbIK TEXHONMOMNAJE
AK Kbi3ameTTepiH nanaanaHywbsinapbi!

Ci3depOiH Ha3apnapbiHbI3fa «¥nmmbIK aKknapammbIiK mexHonoausinap» AK 2019
XKbINFbl ecebiH yYCbIHbINM OMbIPMbI3. OMmKeH Xbifibl 6i3 KoFaMHbIH cmpame2usifibIK
MaKcammapbIHa KOJ1 JXemkKi3y 6arbimbiHOa YJ/IKeH oHe MaHbI30bl XXYMbIC
] amkapOblK, KoraMHbIH onepayusnbik muiMdiniciH apmmabipy, 6usHec-npouecmepoi
JKaKcapmy MeH KOMMaHUSIHbIH KapXXbl1bIK MypaKkmblbifbiH )XOfapbisiamy 60lbiHWa
wapa Kabb110aHObI.

2019 xbInbl KON XeTKisinreH 6i3 ywiH maHbI3gbl Dipkatap XeTicTikrepai atan ety
KaXKeT.
©3i )xaHapTbIfFaH gM3anbiHAbI, Navganady KonansbiFbiH, KOCbIMLIAHbIH,
KeHeunTinreH yHKUuMoHanbiH, 60 aBToMaTTanabIpbififaH KbI3MET MeH CEPBUCTI KAMTUTLIH
eGov mobile mobunbai KocbiMLIACKIH 83ipriey MEH iCke KOCy BoMbIHLLIA XXyMbICTap
Xyprisingi. >KaHa KkocbiMLaga 6uomeTpusi GonbiHLa aBTopuaumanay, SLK wbirapy
KormkeTimai 6onapl, Lindpnbik kyxattap, deHcaynbik nacnoptsl (KP ACM), OnekTpoHabIK
eHbek bupxackl (KP EXSKM) cusikTbl )kaHa CEPBUCTEP iCKe acbipbingbl.
CoHpan-ak, 6acekenec opTaHbl gambiTy yiwiH MO MeH )Xeke MEHLUiK CEKTOp
WHTErpaumsacbiHbIH OHannaTbINFaH NpoLueci MeH e3apa ic-KMMbINbIH KaMTaMachl3 eTETIH
«Smart Bridge — ButpuHa cepsucoB» xobackl nanganaHyfa 6epingi. AfbiMaarbl CoTTe
ButpuHaga 336 cepsuc xapusnadHgbl, 155 3T aBtopnaHgbl (31 MO, 11 EAB, 13 ynTTbIK
KOMMaHwus, Xeke MeHLWik cektopabiH, 100 ekini) »kaHe 274 eTiHiM GoMbIHLLIA XXYMbIC
Xyprisingi (41 — cepBucTepai xapusnayra, 233 — cepBucTepre Kocblnyfa). BUtpuHaHbIH
eH 6enceHai knueHTTepi: EXOKM, ©M, LOVMASM, KM MKK M®, Kaspi Bank, BTS Digital,
, «<SmartLab Astana» XKLLC, «KazTransCom» AK, «The Boss media group» >XLIC
XoHe «7 G2G» XILLC.

«Undpnbik Kaszakctan» MB icke acbipy LeHOepiHAe BUPTyanabl KOHCYIbTaHT
(4aTt-60T) eHrisingi. Kasipri yakbitta Yat-60T 1414.kz dhopymbiHaa, egov.kz
«ANEeKTPOHABbIK YKIMETTiH» nopTanbiHaa XxaHe Telegram, BkoHTakTe, Facebook
MeccenpkepriepiHae nanaanaHyaa.

2019 XblNablH KOPbITbIHAbINAPbI 00MbIHLLIA MEMNEKETTIK KbiameTTepaiH 80%-biH
aBToOMaTTaHAblpyFa KoM XeTKi3ini >kaHe on YLUiH 74 kaHa KbI3MET icke Kocbinabl.
«ONeKTPoHAbIK YKIMETTiH» nopTanbiHaa 47 012 623 KbI3MET kepceTingi.
2019 xbinbl aTKapbINFaH XXYMbIC MEH KO XETKi3inreH HaTvxkenep yLwiH 6aprbIk
apinTeciMiHe pusaLlbInbIfbiMAbl 6ingiprim kenegi. ByriHri KyHi VKbIMbIMbI3AbIH BipikkeH
XYMbICbl apKacbliHAa KOMNaHUSMbI3 KapKbIHAbI AaMbIM Keneai XXaHe »ac, ickep
MamaHgap, e3 iciHiH webepnepi yLwiH xxaHa 6enecTep awyaa.

AnpgbimMbl3fa kenTereH xxoba meH 6argapnama KyTin Typ, 6i3 angarbl yakbiTTa ga
KOMMaHWsi TaHgafaH 6aFbITThl YCTaHyAbl XKocnapnan oTbipMbl3. On gereHimis —
KongaHbICTafFbl CEPBUCTI XETINAIPY XKaHe nanganaHyllblriapra KepceTineTiH KblaMeT
canachblH keTepy!

KypmetneH,
«¥AT» AK Backapma Teparachbl
Ocet TypbicoB



<YJITTbIK
AKIMAPATTbBIK

TEXHOJIOTAJIAP» AK

«3MeKTPOoHAObIK YKIMeTTiH» AK-MHJpaKypbInbIMbIHbIH ONepaTopbl

KbIBMETTIH HEII3I'I BAFbITTAPDI:

O MO 6GannaHbIC apHanapbIHbIH XYMbIC iCTeYiH KaMTaMacbI3 eTy
AepekTepai eHaey opTanblKTapblH nanpanaHy
akKnapaTtTbIK XXynenepgai cynemengey (Y, EJ1, XKKO bIAX, MOWI xxaHe 6ackanap)

OGipblHFan 6annaHbIC opTanbIfbl

OO0

akKnapaTtTbIK Kayincisgik (¥KO, HKO)

MO BIPbIHFAW KOJ1IK OPTACHI

©®

KormkeTiMAainik — 99.95% KormkeTiMiginik — 99,93%

MHOOAKMNAPATTbIK XXYUEJIEP

* MO GannaHbIC apHanapbIHbIH COMarnbIK + CynemengeHetiH MO AXK — 15

KbinAamAbifel — 117 F6/c CynemengeHeTiH memnekeTTik K — 7

* Menuwik TOBX yabiHabifbl — 569 km CynemengeHetiH MO UNHTepHeT pecypcTapbl — 10

* Bainanbic apHa, 6apnbifbl — 10 581 «¥AT» AK nHBecTUUUSnbIK )obanapbl — 5

° onapAblH iWwiHge: MeHWwik— 1 691, xanfa anblHFaHbl —

* CrRegeabIx 002080p08 OLINT CynemengeHetiH CBO - 9

omml AEPEKTEPAI ©HAEY OPTAJIbIKTAPDI

25N komketimainik — 100%

MO cepBeprnik opTanbifbl OHipnik 460
TonTbipbinysl — 86.9 % * nanganadyga — 126 TonTbipbinysl — 49.4 % * nanganadyna — 69.22
BaraH-opblIH, 6apnbifbl — 145« 6oc — 19 BaraH-opblH, 6apnbifel —140 < 6oc — 71.78



18 XXblJ1 KP AKT HapbiFblHAA

100% eHipnik KamMTy

1979 6ipnik WITAT CaHbI
dunmnanpgapabl KOCyMeH

KOMIMNAHUAHbIH MNCCUACDI

AK-kbiameTTep apkbibl KasakcTaHHblH Goacekere kabineTTiniriH >kofapbinaty MeH epKeHnAeyi yuwiH e3
KocrnapnapblH iCKe acblpyfa MEMMEKETTIK OpraHaap MeH e3re e ynbiMaapfra MyMkiHaiktep 6epy.

KOMMNAHUAHbIH BEMHE-KOPIHICI

«¥NTTbIK aknapaTTblk TexHonorusnap» AK — >kofapbl Kacibu nepcoHan, TKYpPaKTbl XXOHE CeHiMAi >XYMbIC
ictenTiH AKW, Kayincisgik »xaHe xaHa wewimaep.

«¥AT>» AK-HblH MEMJIEKET BEKITKEH MOPTEBEJIEPI BAP, OJ1AP:

«QNEeKTPOHAbIK YKIMeTTiH» aknapaTtTblK-KOMMYHUKaLMANbIK MHPPaKYpPbINbIMbIHbIH OnepaTopbl
(KP YkimeTiniH, 2016 xbinfbl 19 kaHTapaarsl Ne 40 kaynbiCbiIMeH GenrineHreH)

BipbiHFan 6amnanbic opTanbifbl (KP YkimeTiHiH 2016 xbinFbl 26 aknaHgafbl Ne 118 kaynbiCbiMeH
BenrineHreH)

dTnn cnupTi MeH ankorosnb eHiMiH eHAiIpYy, COHAan-aKk MyHan eHiMAaepiH WbiFapy MeH anHanbIMbl
canacblHAarbl ecenke anyabl 6akbinay Kypangapbl gepektepiHii onepartopbl (KP YkiveTiHiH 2015
Xbinfbl 31 xxentokcaHaarbl Ne 1177 kaynbiCbiMeH 6enrineHreH)

MexaHuKkanblKk Kenik Kypangapbl MeH onapfa Tipkemenepai MiHOETTI TeXHUKanblK Kapan
TekcepyaiH OipblHFan aknapaTTblK XyWeciHiH onepatopbl (KP YkimeTiHiH 2019 Xbinfbl 22
Tambizgarbl Ne 621 kaynbicbiMeH 6enrineHrex)

—_— «3epae» YNTTbIK MHPOKOMMYHUKALMA xonauHri» AK
V4 E R D E «¥AT» AK xanfbi3 akumoHepi 6onbin Tabbinagp!



2019 xblnbl
CTPATEI'NAJIbIK KHK

OPbIHAOANYDI

720/ 10.30 11304/ 23 991

«QneKTpoHAbIK YKIMETTIH» nopTanbiHaa ©HaipicTik nepcoHarnb! 1 )KyMbICKEPiHiH
TipKenreH nanganaHyLbiniap caHbl, MIH. eHOekK eHiMAINiri, MblH TeHre
agam

00.75/ 100 99.75/99.93

[epektepai eHaey opTanblKTapbiHbIH, Koram cynemengentid AXK

kormkeTimainik nngekci (MO CO xaHe KormkeTiMAinik nHaekci, %

e[60), %

99.90/ 100 +7f 4,35
1 4

BipbiHFan 6arinaHbIC opTarnblIfblHbIH KnueHTtTepaiH kaHarat 6ony

KOJKEeTIMAINIK nHaekci, % nHaekci, 6ann

99.75/99.95 13/ 20

MO BKO komxkeTimainik nHaekci, % Kagpnap Typakcbl3gbifbl, %

70/87-6 10/12,45

KepceTinreH memnekeTTik
KbI3MeTTepAiH Xannbl KenemiHaeri
KepCeTinreH aneKkTpoHAbIK
MEMITEKETTIK KbI3MeTTepaiH yneci, %

PenTabenbaik, %

& >|<ocr|ap/ Ha KTb'
6



KOPIMNMOPATUBTIK
BACKAPY

KOFAMHbIH ANPEKTOPJIAP KEHECI

Oupektopnap keHeci KasakctaH PecnybnukacblHblH, 3aHHamacbiMeH aHe KofaMHbiH, XKapfbiCbiMeH
XKanfbid akumoHep - «3epae» YNTTblK MHOKOMMYHUMKaUMa xonauHri» AK anbipblKia Ky3blpeTiHe
aTaTblH Macenenepai wewyai kocnaraHaa, KoFam KbiameTiHe »xannbl 6aclubinbIk eTyai XXy3ere acblipagbl.

KofamHbiH [upeKkTopnap KeHeci MywenepiHii caHbl keMiHae TepT agam 6ony Tuic. upekTopnap KeHeci
MyLLEenepiHiH KeMiHae XXapTbiCbl TAYENCi3 gupektopnap 6onybl Tmic.

XKanfblid akunoHep -  «3epAae» YNATTbIK WMHMOKOMMYHUKaumsa xonauHri» AK Korambl [upektopnap
KeHECIHiH caHablK KypaMblH, MyLLENEPiHiH eKineTTikTepi Mep3iMiH Genrinengi, OHblH, MyLLenepiH cannangpl
)XeHe onapAblH eKINeTTIKTepiH Mep3iMiHeH BypblH ToKTaTagbl, [Anpekropnap keHeci MyLlenepiHiH Cblinakbl
MernLlepi MeH OHbl Teney wapTTapblH GenrinengH, congan-ak KoramHblH, upektopnap KeHeci Typanbl
epexeHi 6ekiTeai.

KOFAMHbIH ANPEKTOPJIAP KEHECIHIH KYPAMbI
2019 xbinfFbl 31 XenTokcaHaafbl XXaFaam 6ombiHWA

TypbicoB SceTt

MykaeB DHyap HypnaHynbl

MapaTtynbl
[unpekTopnap KeHECIHIH
[vpexToprap KeHecCiHiH MYLLEC]
Teparachl




KOFAMHbIH ANPEK
KEHECIHIH TOVEJIC
OANPEKTOPJIAPDbI

(WEREE
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\

\ \“"

\_\.\_\.\_\.\_\_\;\&E\;&\b

HypbiweB ApmaH
Xakbinbekynbl
OupekTopnap KEHECIHIH,
MyLueci, KoFaMHbIH, Tayerncia
ANPEKTOPbI

KawkbiHOekoB ApMaH

Kanbip6epniynbl AsinbepreHoB KaHat
[npekTopnap KEHECIHIH AmaHrenpiynel
MyLeci, KoFraMHbIH Tayencis AvipekTopnap keHeciHiH
e A MyLLECi, KOFaMHbIH Toyencia

AVPEKTOopbI



KOPIMNMOPATMUBTIK
BACKAPY

KOFAMHbIH AUPEKTOPJIAP KEHECIHIH KbISBMETI TYPAJ1bl ECEN

[upekTopnap keHeciHiH, Teparacbl KoramHblH dupektopnap keHeciHiH 2019 XbinFa apHanfaH YKyMbic
»ocnapbl 6ekiTingi.

2019 xbinbl 13 oTbipbIC 6TTi, onlapablH 11-i HaKTbl OTbIpbIC 6onabl XaHe 2-eyi chipTTan Typae eTTi. 2019
XbINAblH, KOpbITbIHALIAPbLl 6onbiHWwa KofamHbiH, [Oupektopnap keHeci 113 maceneHi kapamn, onap
fOorbiHWa LWwewiMm kabbingagbl, COHbIH iWiHae [OupekTopnap KeHeciHiH YKyMbIC xocnapblHa caikec 64
macene, XKocnapgaH Tbic — 49 macerne:

Il Tokcan— 21
| TokcaH — 24 IV Tokcan— 37
Il TokcaH— 31
MOCEJIEJIEP
® OpTypni-35 ® Kapgpnbik—31

® backapma—7 @® Moawminenep — 20

,D,amy xocnapbl/
CTpaTervm 10



OAVNPEKTOPJIAP KEHECI XXAHbIHAAfFbl KOMUTETTEP

AVPEKTOPJIAP KEHECIHIH CTPATEIMNAJbIK XXOCIAPJIAY XOHIHAETI
KOMUTETI

2019 xbin iwinge KomuteT 4 oTblpbIC ©TKI3Ai, 13 Macene Kkapanabl.

2019 xbInFbl 1 KAHTapAarbl Xarganm 6onbiHWwa KomuTteTTiH KypaMbi:

+ Tepara HypbiweB ApmaH Xakbinb6ekynbl ([vpektopnap KeHeciHiH myLueci, KoFamMHbIH Tayenci3 AMpekTopsbl);

» Komwuter myweci KycanbiHoB Ackap Mapatynbl ([upektopnap KeHeciHiH MyLueci, KoFaMHbIH Toyenci3 AnpeKTopbl);

» Komwuter myweci 2Kamanos Canxap Epkebanynbl ([upektopnap KeHeciHiH MyLueci, KoFamMHbIH Toyencia AupekTopsbl);

» Komwuter myweci Typcbimb6aeBa Akmapan 9ain6ekkbidbl («3epae» xonauHri» AK YKUbIHTBIK Tangay xoHe cTpaTterysnbik gamy
HackapmacbIHbIH 6acTbifbl).

2019 xbinFbl 31 XenToKcaHAarbl XXargan 6oMbiHWa KoMUTeTTiH Kypambl:

Tepara HypbiweB ApmaH Xakbin6ekynbl ([Jupektopnap KeHeciHiH MyLieci, KoraMHbIH Tayerncia AupeKTopbl);

Komwuter myweci Aasn6epreHoB KaHat AmaHrengiynbl ([Jupektopnap KeHeciHiH MyLueci, KoraMHbIH Toyencia AnpekTopbl);
Komwuter myweci KawkbiHGekoB ApmaH Karbip6epniynbl (OupekTopnap KeHeciHiH MyLueci, KoFamHbIH Tayencis AMpekTopbl);

Komwuter myweci Typcbim6aeBa Akmapan 9ain6ekkbidbl («3epae» xonauHri» AK YKUbIHTBIK Tangay xeHe cTpaTerusinblk gamy
GackapmachbIHblH 6acTblifbl).

OVUPEKTOPJIAP KEHECIHIH KAAPJIAP )XOHE CbIAAKbIJIAP )XOHIHAErI
KOMUTETI

2019 xbin iwinge KomuteT 10 oTbipbIC ©TKi3ai, 39 Macene Kapanabl.

2019 xbInFbl 1 KAHTapAarbl Xafgan 6oMbiHWa KoMuTeTTiH KypaMbl:

- Tepara XXamanoB CaHxap Epkebanynbl (JupekTopnap KeHeciHiH MyLieci, KoFamHbIH Tayenci3 ApekTopsbl);

» KomuteT myweci HypbiweB ApmaH XKakbin6ekynbl (Oupekropnap KeHeciHiH MyLueci, KoFamHbIH Tayencia aMpekTopsbl);

» KomuteT myleci Opa3baeBa AnmMaH CaH3bi36anynbl («3epae» xonauHri» AK Kagpnblk akiMLineHaipy 6ackapmacbiHblH, 6acTbifbl

2019 xbinFbl 31 XenToKcaHAarbl Xafaan 6onbiHWa KoMUTeTTiH KypaMmbl:

» Tepara KawkbiH6ekoB ApmaH Kanbip6epniynbl (Ovpektopnap KeHeciHiH MyLueci, KoFamHbIH, Toyenci3 OupexkTopsbl);

» KomuteT myueci HypbiweB ApmaH XKakbin6ekynbl (Oupekropnap KeHeciHiH MyLueci, KoFamHbIH Tayenci3 AMpekTopsbl);

» KomuteT myueci Opa3baeBa AnmaH CaH3bi36anynbl («3epae» xonauHri» AK Kagpnblk akiMLineHaipy 6ackapmachiHbiH, 6acTbifbl

AVWPEKTOPJIAP KEHECIHIH AYAUT XOHIHAEIN KOMUTETI

2019 xbin iwinoe KomuteT 4 oTblpbIC ©TKI3Ai, 19 Macene Kapanabil.

2019 xbinfbl 1 KaHTapAarbl Xargan 6onbiHwa KomuteTTiH, Kypambl:

- Tepara KycanbiHoB Ackap Mapatynbl ([vpekTopnap KeHeciHiH MyLueci, KoFamHbIH Tayenci3 AMpekTopbl);

» Komwuter myuweci HypbilweB Apman Xakbin6ekynbl ([Jupekropnap KeHeciHiH MyLieci, KoFaMHbIH Tayerncia AupekTopsbl);
» Komwuter myuweci CoizabikoBa A.A. («3epae» xonguhri» AK 6ac byxranTepi)

2019 xbinfbl 31 XXenToKkcaHaarbl Xargan 6onbiHwa KoMuTeTTiH KypaMmbl:

* Tepara Aan6epreHoB KaHnat AmaHrengiynbl (upektopnap KeHecCiHiH MyLlueci, KoFramHbIH Tayencia AnpeKTopbl);

» Komwuter myweci MykaeB ®Hyap Mapatynbl («3epae» xonguHri» AK Backapma TeparacbiHbIH opbliHGacapbl);

» Komwuter myuweci HypbilweB Apman Xakbin6ekynbl ([Jupektopnap KeHeciHiH MyLleci, KoFaMHbIH Tayerncia AnpeKTopbl).



TOYEKEJIAEPAI BACKAPYAbIH
KOPNMOPATUBTIK XYMUECI

Kofam ecyi, oHblH TabbiCbl MeH Tayekengepi apacblHOa OHTaWnbl TEHrepiMre Kon XeTkidy, coHAan-ak
cTpaTernanblk Xocnaprapabl iCke acblpy MeH OenrineHreH MiHgeTTepre Kon >eTkidy LweHbepiHge
OPHbIKTbI AaMyabl kKamTamacbi3 eTy - «¥NTTblK aknapaTtTblk TexHonorusanap» AK (6yaaH api — Koram)
ToyekenaepiH 6ackapyablH KONAaHbICTaFbl KOPNOPATUBTIK XKYMECIHIH, HEri3ri MakcaTbl 60nbin Tabbinagbl.

Kofampa toyekengepai 6ackapy Teyekengepai 6ackapy cascatbiMeH, Tayekengepni CowvkecTeHaipy,
Garanay meH 6ackapy karmganapbiMeH, coHaamn-ak ISO 31000 «Tayekenaepai 6ackapy — Karngatrtap meH
HyckaynbikTap», 1SO 9001:2015 «Cana MeHemKMEHTIHIH ynenepi. Tanantap», ISO/IEC 27001:2013
«ABMXX. Tanantap» xaHe ISO/IEC 20000-1:2018 «AknapaTTblk TexHonorusnap (AT). KelameTTepai
BGackapy» CUSIKTbl Toyekenaep MeHeKMEHTI canacblHOafFbl 03blK iC-Toxipnbere conkec a3ipfeHreH iLKi
epexerep MeH aicTeMernepmMeH pernameHTTenesi.

Toyekengepai 6ackapy 6Gackapywbinblk npouecc Gonbin Tabbinagbl XeHe Tayekengepai GackapyablH
MoJernbaepi MeH KypangapblH €Hrizy xeHe kongaHy, KofaMHbIH TWICTIi HOpPMaTUBTIK KyXaTTapblHAa
Toayekenaepai 6ackapyablH KOPNOpPaTUBTIK XKyMECiHE KaTbICyLUbINapAblH, kayankepLiniriH, CoOHaamn-akx xyme
weHObepiHae >KyMbicTapabl Xyprizy TopTibiH GekiTy onbimeH KofamHbiH 6apnbik G1M3Hec-npouecTepiHe
MHTerpaumanaHraH.

KOfAMHbIH TOYEKEJIAEPAI BACKAPY1blH KOPMOPATUBTIK
XXYUECI KONAEHITEUI KYPblJ1IbIM BOJ1bIlN TABbIJIAAbI:

BipiHwi aeHren — XKanfbi3 akunoHep (Tayekengepai 6ackapy
MakcaTblHAa cTpaTervanblk Lwewimaep kabbinganabl).

Kanrbi3 EkiHwi aeHren — [Inpektopnap keHeci (Teyekenaepai
backapy cascatbiH 6enrinengi). [vpekToprnap KeHeci
XaHblHAA AyOuT KeHiHAer KOMUTET Kypbingbl, OHbIH
Ky3bipeTiHe KoramHbIH ToyekengepiH backapy yneciH
Gakblray mMacernenepi eHrisinreH.

akunoHep

OupekTopnap

kenecl YwiHwi aeHren — backapma (KopnopaTuBsTik casicartapgbl

OpblHAAyAbl XaHe orapAbl YCTaHyAbl kamTaMachl3 eTy yLliH
Toyekenaepai 6ackapyablH TMIMAI XyWeCiH yibIMaacTeipyFa

- - XK aTbl).
XXOHiHaeri KoMmuteT aya )

TepTiHWi geHren — Tayekenaep MeHeOXMEHTi Kbl3MeTi
Backapma b ; .
(Teyekennepai ceunkecTeHAipy mMeH Baranay npoLeciH
yVbIMAACTbIpYFa >xayanTbl).
Toaykenaep MeHeMKMEHTI KbI3MeTi _— N
BeciHwi aeHren - ap XymbiCKkep TyrFacbiHAaFbI
KypbInbiMAbIK Genimwenep OGuaHec-npouecTepdiH venepi
Bapnbik KypbinbiMAbIK 6eniMmwenep — OeHreniHae Toyekenaepai 6ackapagpl.
ToyeKkenaepAiH venepi

lwki ayanT KbI3MeTi Toyekenaepai H6ackapy kopnopaTuBTik

lwki ayauT Kbiamerti XKYMECiHIH, TviMainiriHe TypakTbl Typae Garanay >yprisegi

2019 xbIngblH, KOPbITbIHAbINAPL! boMbiHWa 87,5% KopbITbiHAbLI 6annblH 6epymeH KoFaMHbIH Toyekengep 6ackapy KOprnopaTuBTiK XKYMECiHiH
THimainirine 6aranay xyprisingi, 6yn 1ISO 31000 xanbikapanblk cTaHAapTTapbl OOMbIHLLA >XOFapbl KOPCETKILL toMbIn Tabbinagbl, XeTiCTiK AeHreni —
«BackapblnaTtbIH».

[OupekTopnap KeHeci
XaHblHAaFbl AyauT




TOYEKEJIAEPAI BACKAPYAbIH
KOPIMNMOPATUBTIK XXYUECI

Toayekengep akrtoprapbiMeH TUIMAI XYMbIC iCTey XOHe KOMMYHWaKUMS MNPOLUECiH bIHTanaHablpy
MakcaTbliHOa Koramga Teyekengep O9peXecCiHiH AeHreriH kepceTyMeH Toyekerngep TonTapbl MeH Kili
TONTapbl )XaHe onapAblH KypaybllTapbl 6enirinae GipbiHFan Toyekenaep Xikremeci eHrisingi:

Toyken To6bI

Cunatramacsbl

2019 XbINfbl
Tayeken
aapexeci

TyciHaipme

CTpaTerusanblik

KoFam KbI3MeTi MeH AaMyblHbIH CTPaTernsicbliH
Genriney xoHe icke acbipy KesiHAeri e3repic
Hemece kartenep (Kemwiniktep), cascu
OpTaHbIH, BHipMik CypaHbICTbIH 63repyi, cana
Kynabipaybl xaHe backa Aa xyweni cunarrarbl
CbIPTKbI (hakToprap canpapbiHaH LbIFbIHHbBIH
naviga 6ony Tayekeni

Kofam cTparernanbslk MiHOAETTEPAiH
opblHOanmMayblHa xon 6epe anmangbl, enTKeHi on
MiHOETTepAiH MEeMIEKETTIK MaHbI3bl bap,

KapXbInbik

Kanutan KypblnbIMbIHA XXoHE KapXblSiblK
TabbICTbIH TOMeHAeyiHe BaninaHbICTbI
Toyekenaep: HapbIKTblK Toyekengep (Tayapnap,
XKYMbICTap MeH KpldameTTepre 6araHblH,
TYPakcbI3AbIfbl), caTy Tayekenaepi,
KOHTpareHTTepdiH Toyekenaepi (LWapTTbiK
MiHOeTTemenepaiH, opbiHAANYbI)

Koram Gafa Tayekeni MeH caTy TayeKeni CUSKTbI
KapXbInblK ToyekenaepimeH kespecedi. Koram
Liamarnbl KapXbinblK ToykenaepAi kabbingaybl
MYMKIH, OTKEHI OHbIH, aHblKTanfaH KapXblnblK
Toyekengepre xayan 6epy yLiH >KeTKinikTi
pecypcTapbl 6ap.

Yob6anbik

ChbIpTKbI X8He iLki dakToprnapablH, 8cepiHeH
naviga 6onaTtblH MHBECTULMANBIK Xxo0banapabiH /
Xyneni 6argapnamanslk eHiMaepAain,
KOPbITbIHABI KOPCETKILUTEPiHIH Halapnay
Toyekeni

Xorapbl

Bipkarap >xobanblk Tayekengepai MeMmekeTTik
bargapnamanapgbl icke acblpy MakcaTbiHAa
kabbingay kaxet. KentereH 6argapnamanap
YKanfbl3 akumMoHepaiH cTpaTternsnbiy
wewlimaepimeH 6enrineHreH, 6yn petTe,
bargapnamanapgblii kenbipi avTapnbikTam
xobanblK Tayekengepre ve 6onagbi.

OnepauusanbIk

YKyMbickepnep TapanblHaH OpblH anfaH iLkKi
npowecTepai xysere acblpy (nepcoHan
ToyekenaepiH Koca anfaHga), aknaparTblk
Xynenep MeH TEXHONOrMANapAblH XyMbIC icTeyi
(TexHonoruAnblK Toyekenaep), aknapaTtTbiK
Kayinciagik 6apblCblHAaFbI KEMLUIMIKTEP MEH
KaTenep HaTwxeciHae, coHAaamn-aK CblpTKbl
OoKWfFanap cangapblHaH LWbIFbIHHBIH Naaa 6ony
Toyekeni

KofaMHbIH, aHblKTanfaH onepaumsinbik
Toyekengepre >ayan 6epy yLwiH pecypcTapbl
XKETKiNikTi. MaHbI3bl TOMEH onepaunsnblk
Toyekenaepai kabbingayra XeTKinikTi MeHLUik
Kypangapbl 6ap.

KYKbIKTbIK

KasakctaH Pecnybnvkackl 3aHHamachl
TanantapblHblH, By3biny He ic-TaXIpUBEHIH, iLLKi
KyxarTapfa, an KasakctaH Pecny6nukacbiHbiH
Gelpe3naeHTTepIMEH KapblM-KaTbiHacTa — 6acka
MeMIeKeTTepAiH 3aHHamacblHa caikec Bonmay
cangapblHaH LblFbICTapAblH, (LWbIFbIHAAPABIH)
naviga Gony Tayekeni

Koram GenrineHreH 3aHHamanblk neH
HOPMaTUBTIK TananTapMeH CONKECCI3aiKKe Xon
Gepmenai.




KOPIMNMOPATUBTIK
BACKAPY

«¥YJITTbIK AKNAPATTbIK TEXHOJIOTNAJIAP» AK
BACKAPMA KYPAMbBLI
2019 xbinFbl 31 XenTokcaHAafFbl XXaFaanm 6ombiHLWA

Backapma Kofam KbiameTiHe xannbl 6aclblnbIKTbl XKy3ere acblpagbl, 4amMmy CTpaTermsacbiH XXaHe/Hemece
aamy xocnapbl MeH [npekTtopnap KeHeci xaHe XKanfbl3 akunmoHep kabbingaraH WeLliMaepai icke achipy
YLUiH XayanTbl.

2019 xbin iwiHge backapmaHbib 90 oTbipkickl 6Tin, 185 Macene GonbIHLWA LWeLlimaep kabbingaHab.

TypbicoB OceTt OmapoB Epra3sbl BekmaHoB [layneT
HypnaHynbl MyKaHynbl HbicaHKynynbl
Backapma TeparacblHbIH backapma TeparachblHbIH

Backapma Teparachi opblHGacapbl opblHBacapsl

CapmaHoB AxaH KaabipoB [nac MakaH Manik
ANKbIHYNbI Paxbimynbl CeninGekynbl
Backapma TeparacbiHbIH Backapma TeparacblHbIH Backapma TeparacblHbIH
opbiHbacapbl opbiHbOacapsb! opbliHBacapsb!

14 13



2019 Xbl/ibl KAPXbINbIK
KOPCETKILWTEPAIH OPbIHAOANYDI

KipicTtep (MbIH TT.)

42997 291 42435 931
38136 252

31812 732

dakT 2017 ®dakt 2018 Mnan 2019 dakt 2019

Ta3sa Tabbic (MbIH TT.)

5282 592
4845 928

43487067 4184 504

®akt 2017 ®akt 2018 Mnax 2019 ®akt 2019

EHGek eHimainiri (MbIH Tr)

23 991

20 744
18 798

11 304

dakT 2017 dakT 2018 MnaH 2019 dakt 2019

WeirbicTap (MbIH TT.)

37766 661
35296 094
32103 005
26259 756
dakt 2017 dakt 2018 Mnan 2019 ®dakt 2019
PeHnTtabenbaik (%)
14
13 12
10

®akt 2017 ®akt 2018 Mnax 2019 ®akt 2019

OvBupeHgTep, TeneHreH (MbiH Tr.)

3,697,814

2,700,000
2,245,928
1,565,576 I I

dakt 2017 dakt 2018 Mnan 2019 dakt 2019



KbISBMETTEP BOJIITTHAE «YAT» AK

KIPICTEPI

T\L I

’ 4

KbismeTtTep

Bannanbic Kbi3ameTTepi (laas)
OATO, XK (MeHwWik wapTrap)

AX cynemenpey

XocTuHr KbiameTTepi, YOI (I1aaS)
XKTKK

3AlC AK kbi3merTi (PaaS)

BBO KbizmeTTepi

AK kbiameTt, CBO (SaaS)
Co-location (laaS)

AxknapaTtTbIK Kayincisgik
Backanap

WP cynemenpey

KubliHbl

Ycnyru cBasu (laaS)

ouuT, UMM (cobcTBeHHbIE AOMOBOPHI)
ConpogoxaeHne NIC

Yenyrn XoctuHra, PIM3l1 (IaaS)

CTO

WK ycnyra 3rC (PaaS)

Yenyrun EKL,

WK ycnyra, CIIM (SaaS)

Co-location (laaS)

MHdopm. 6esonacHoCcTb

Apyrve
ConposoxaeHne NP

MbiHTr, KKC ecebimeH YnecrTik canmarbl, %

28 334 306

5711 401

4074 554

2610 062

1968 145

1002 891

1128 063

575772

506 503

369 823

42 884

26 829

61%

12%

9%

6%

4%

2%

2%

1%

1%

0,8%

0,1%

0,1%

46 351 193 100%




XXAJINblI KOPCETKILWUTEP

2019 XbiN1AblH 21 UHBECTULIMANbIK )XOBACbl BOUbIHLUA
(MbIH Tr., KKC ecebiHci3)

Kipictep (MbiH T, KKC ecebiHci3) WeirbicTap (MbiH Tr, KKC ecebiHci3)
351126552' 34370061. 29432968,
04 98 27174265.
98 92
% 92
%
2019 xbinFa 2019 Xbinbl OpbiHgany, 2019 xbinFa 2019 Xbinbl OpbiHgany,
xocnap HaKTbl % xocnap HaKTbl %
Ta3sa tabbic (MbiH Tr, KKC ecebiHci3) PeHTabenbpaik (%)
129
126 16 %
5756636.1 %
4559666.7 13
9 I
2019 xbinFa 2019 xbinbl OpbiHgany, 2019 xblinFa 2019 Xbinbl OpebiHaany,
xocnap HaKThbl %

xocnap HaKTbl %



AYOANTOPJIbIK >XXOHE
KAPXXbIJ1bIK ECENMTINIK

2019 xbinfbl 31 KeNTOKCaHAafbl »XaFaam 6ombiHLWA
KAPXbIJIbIK XXAFOAWU TYPAJIbI ECEN

2019 xbinFbl 31 XXenTokcaH 2018 xbinfbl 31 XenTokcaH

(MbIH TEHre) (MbIH TEHre)

KbICKAMEP3IMAI AKTUBTEP

Akwa kapaxarbl xoaHe onapAapliH 6anamachl 4 5043 391 3128 279
KpeauTTik Mekemenepaeri kapaxar 5 17 972 706 22 699 000
Oa3re fe arbiIMAarbl KapXKblNblK aKTUBTEP 6 28 979 27 492
Caypanblk Aebutopnblk 6epeluek 7 179 560 246 493
Tayapnblk-maTepuangblk kopnap 8 211 904 163 208
BepinreH aBaHcTap 553 1698
OT1eyre KKC 558 979 333 984
Oare canblkTap GoiblHLWA andblH ana Tenem 9 4919 7 827
Tabbic canbifbl 6oMbIHLLA anablH ana Tenem 1 369 763
Oa3re fe afbIMAarbl aKTUBTEP 10 559 055 343 318
Kbickamep3imai akTUBTEp, XUbIHTbIFbI 24 560 047 27 321 062
Caryra apHanfaH akTuBTep 11 4 756 17 512

¥3AKMEP3IMAI AKTUBTEP

¥3akmepsiMai aebutopnblk GepeLuek 431 1294
AmMOopTM3aumsAnbIK KyHbl 6orbiHLWA GaranaHaTbiH KapXbinblK akTUBTEP 12 73 206 63 875
Heriari kypanaap 13 10 328 850 10 158 857
[MaipanaHy Kykblfbl HblCaHbIHAGFbI aKTUBTEP 14 3185 652 -
Matepuangblk emec akTuBTep 15 2 740 700 1 381 463
Oare e y3akMep3iMai akTueTep 129 108 -
¥3akMep3imai aKTUBTEP, XUbIHTbIFbI 16 457 947 11 605 489
AKTUBTEP, BAPJbIFbI 41 022 750 38 944 063

KbICKAMEP3IMAI MIHAETTEMEJIEP

CayganblK Kpeautopnblk 6epeluek 16 12 091 856 16 356 518
KyMmbickepnepre cblviakbinap 17 748 488 804 730
YKanFa any xeHiHaeri Kbickamepsimai MiHaeTTemenep 14 688 633 -
Kenicim-wiapTTblK MiHOeTTEMEnep 13 177 11 123
Baranay miHgeTTemenepi 18 150 129 -
Tenemre KOpnopaTUBTIK TabbIiC canblifbl 188 344 -
Oa3re fe arbiMAarbl MiHAeTTEMenep 19 307 940 597 133
Kbickamep3simai miHaeTTremenep, XXUbIHTbIFbI 14 188 567 17 769 504

¥3AKMEP3IMAI MIHOETTEMENEP

XKanra any GoiblHWa y3akMep3iMai MiHOeTTemenep 14 2534 779 -
KeniHre kangpipbinfaH canblk 6oMbiHWA MiHOeTTemenep 20 643 719 459 129
MiHgeTTemenep, >XWbIHTbIFbI 3178 498 459 129
XKapfbinblk kanutan 21 13 497 723 13 486 791
BeniHbereH Tabbic 21 10 157 962 7 228 639
Kanutan, »UbIHTbIFbI 23 655 685 20 715 430

KAMUTAN MEH MIHOETTEMENEP, GAPJIbIfbl 41 022 750 38 944 063




AYOANTOPJIbIK >XXOHE
KAPXXbIJ1bIK ECENMTINIK

2019 xbinFbl 31 KeNnToKCaHAafbl XXaFaam 6ombiHLWA
KAPXbIJIbIK XXAFOAWU TYPAJ1bI ECEN

2019 XbINFbl 31 XenToKcaH 2018 xbinfbl 31 XXenToKcaH

(MbIH TeHre) (MbIH TeHre)
Tayapnap caTy MeH KbI3MeT KepceTyaeH Kipic 22 41 384 961 36 241 846
CartbinFaH Tayap MeH KepceTinreH KbI3MeTTiH ©3iHAIK KyHbI 23 (33 548 081) (30 770 608)
Xannbl Tabbic 7 836 880 5471 238
Caty 6oMbIHIIA WbIFbICTAp 24 (34 141) (36 395)
OKIMLWINIK WbIFbICTap 25 (1323 277) (1 133 345)
©3re ge Kipictep 26 83 802 787 461
©3re ge wWhbiFbICTap 26 (303 673) (162 657)
OnepaumsanbIk Tabbic 6 259 591 4 926 302
Baram aribipmallbibIFbl, HETTO (555) 7710
KapxbinbIk Kipictep 27 967 167 1099 235
KapXbinbiK WbIFbiCTap 14 (86 365) -
CanblIK canbiHFaHfFa AeniHri Tabbic 7 139 838 6 033 247
TabbIc canbifbl 60MbIHILA WbIFbICTaP 28 (1 857 246) (1 187 319)
XKbin iwiHaeri Tabbic / (WbIFbIH) 5282 592 4 845 928
©3re e XUbIHTbIK Tabbic: 5282 592 4 845 928
©3re Ae KUbIHTbIK TabbICTbIH KOMMOHEHTTEpPI - -
es_re Ae KNBIHTBIK TabbIC KOMMOHEHTTEPiHIH canblIk ) )
TMimainiri
Xannbl KUbIHTLIK Tabblc 5282 592 4 845 928




2019 xbinFbl 31 x)enTokcaHAarbl Xxaraan bovbiHWa (kaHaMa a4ic)
KAPXbIJIbIK XXAFOQAWU TYPAJ1bl ECEN

2018 Xbinfbl
31 xenTokcaH
(MbIH TEHre)

2019 Xbinfbl
31 xenToKcaH (MblH TEHre)

Onepauuanbm KbI3BMeTTeH TYCKeH aKlla KapaXaTblHblH KO3falibICbl

CanblK canblHfaHfFa aeniHri Tabblc 7 139 736 6 033 247
XyprisinreH TyseTtynep:
Tosy MeH amopTusauusira 2 165 919 1 486 295
Anpafbl Ke3eHaep LblfbICTapbiHbIH aMopTM3auunsacbiHa 536 756 702 930
glayl,qanaH6araH AemarbicTap, chiifakbinap xeHe onapfa GavinaHbICTbl canblKTap 315 272 269 015
oViblHLLIA pe3epBTi ecenteyre
[ebutopnbik Gepeluek neH er,D,VITTiK. MekemMenepaeri akwa KapaxaTblHbIH, 129 517 5245
KYHCbI3A4aHyblHaH LUbIFbIHAAP PEe3epBiH ecenTeyre
Brogxetke TeneHetiH (KTC) mgHe ayauT KbIBMETTEPIHIH MiHaeTTeMenepi, coT 131 311 )
TananTtapbl GoiblHLIA pe3epBTi ecenTeyre
©TnenTiH Kopnap GoblHLIAa Pe3epBTi ecenTeyre 10 775 -
Martepuangblk eMec akTMBTEp MeH Herisri Kypangapabl eCenTeH LublFapyra 11 652 47 083
KyHcbIi3gaHyaaH LWbIfbIHALI KanmblHa KENTIPYAeH Kipicke (7 458) -
AKTVBTEPAIH, €CENTEH LUbIFybIHAH Kipicke (8 282)
©TnenTiH Kopnap GoWblHLIAa Pe3epBTi eCenTeH LublFapyFa (1 963) (2 612)
©3re ae kipictepre (13 365) (674 413)
KapXbInbIK LbIFbICTapFa 86 365 =
Kapxbinblk kipictepre (967 167) (1 099 235)
©a3re e Ty3erynepre (117 996) (12 876)
9 411 072 6 754 679
Tayapnbik-maTepuangblk kopnapgarbl e3repicke (176 253) (64 513)
Caypna xoHe e3re e aebutopnblk bepeluekTeri e3repicke 60 756 (744 287)
©a3re e canbikTap GoMblHWA andblH ana Tenemaeri earepicke 2909 (364 518)
Teneyre pereH KKC-aafbl e3repicke (224 996) -
Bepinren aBaHcTapaarbl e3repicke 1738 2 409
©3re e arbiMAarbl KapXbINblK akKTUBTEpAEri, e3re e y3akMeps3imai xaHe
aFbiMaarbl aKTI/IBTepD,:Fi esrepicke P Y P (240°907) (15 045)
CanbikTap MeH Backa ga MiHOETTi Tenemaepaeri earepictepre (52 298) -
KpeauTopnblk GepeluekTeri esrepicke (4 568 249) 6 796 013
KblameTkeprnep anabliHaarbl MiHOETTEMenepaeri esrepicke (40 016) 36 718
©3re e KbickamepsiMai MiHOAeTTeMenepaeri e3repicke 68 744 (404 940)
4 142 500 11 996 516
AnblHFaH Cbliakbl 815 718 814 744
TerneHreH cbliakpl (86 365) -
Onepauuanblk KbIBMETTEH TYCKEH aKLlia KapaXkaTblHblH Tasa comachl 3 703 383 11 771 696

MHBecTMLMANBIK KbI3MEeTTeH TYCKEH aKLlia KapaXaTblHbIH KO3fFalibiCbl

KpeouTTik Mekemenepre GaHKTik canbiMaap (812 533 000) (438 577 051)
BaHkTik canbimaapapl any 817 158 912 435 293 625
Matepuangblk emec aktueTepdi catbin any (1 201 803) (314 971)
AsKTanMaraH KypbinbIC MeH opHaTbINMMaraH *abablk GOMbIHLIA LbIFbIHAAP = (60 027)
Herisri kypangapabl catbin any (2 430 518) (2 403 723)
¥3aKkmep3iMai KapKbinblK UHBECTUUUSANApabl eTey 5 382 3153
MHBECTULMANBIK KbIBMETTEH TYCKEH aKLia kapaKaTblHblH, Ta3a COMachl 998 973 (6 058 994)
TeneHreH gusuaeHaTep (2 600 000) (2 782 491)
MariganaHy KykbiFbl HblCaHbIHAAFb! akTMBTEp GoMblHLIA MiHAeTTeMenepai Teney (161 602) -
KapXbinblK KbI3METTEH TYCKEH aKlla KapaKaTblHbiH Tas3a coMachbl (2 761 602) (2 782 491)
AKLa kapaxaTtbl MeH onapAblH GanamacbiHbIH Tasa esrepici 1940 754 2930 211
TeHrere BantotanapgblH avbipbacTtay 6araHblHbIH acepi (441) 7 610
AKa kapaxaTblHblH TEHrepimAik KyHbl ©3repyiHiH acepi (25 201) -
AkLia kapaxaTtbl MeH onapablH 6anamackl 6acbiHAa 4 3128 279 190 458

AKlia KapaxaTbl MeH onapablH 6anamackl CoHblHAA 4 5 043 391 3128 279




2019 XbI/1AblH KOPbITbIHABUIAPbI
HEINI3IN' I XKETICTIKTEP

80%

74

@EgovKzBot

8 339 720
46 704

60

ycnyr

134

onepaTopa

670
1148 041

187

MnpA. Tr.

MeMIeKeTTiK KbI3MeTTep aBTOMaTTaHAbIPbINIFaH Eﬁgov

)XaHa KbI3MeT MeMIeKeTTiK KbiameTtrepaiH 80%- =
blH aBTOMaTTaHAbIPY YLWIiH iCKe acbipbinabl eo l icense
«Telegram bot»-ta Tenerpamm, BKoHTakTe, Facebook

MecceHmkepnepinge 23 KbI3MeT any icke acbipbingpl

- ¥KO BUK kinTi weirapbingbl

- MO KO 3UK kinTi Wwoeirapbingbl

eGov mobile KocbiMWAChI 33ipneHin, icke KocbINAb:
XaHapTblFaH AM3anH, KeHenTinreH pyHkumoHan, LK mO gov
WweiFapy, 60 KbI3MeT rneH cepBuC, KOoCbIMLUIAnap OyKeHi.

BBO-HbI Kocankbl Mepairepnikke 6epy — 1-wi keseH: NMunot

Kocankpl mepgairepnikke bBO kblameTTepi MeH onepaTopabiH 0 1414
134 Gipniri 6epingi. k_ Vmish G o e
« Kocankbl mepairepniktin OtogpkeTi: 3 anFa 207 MIH. TeHre

* Mepgairep: «KT Cloud Lab» XLLUC

- TexHukanbik 6aiikay onepaTtopnapbiMeH WapT )acangpi

TEXOCMOTP 22

- AWbIK fepeKTepre TYCKEH cypay canynap

37 AXK 5 meMnekeTTik opraH 6oMbIHLWA KOCbINAbl,
10 TanpgamanbiK Kerc a3ipneHai, Sm art Data
37 e3apa ic-KMMbIN perfnamMmeHTiHe KOm KoMbInabl. Uk| met

Kon xeTkisinreH Tnimginik - 187 mnpa. TeHregeH actam.



MO WHTepHeT pecypcTapbliHblH bipbiHFa
nnatgopmackl (MO UPBI) a3ipneHin, icke Kocbinabl GOV.KZ

MO-HbIH >Xeke MeHLLiK B1u3HecneH NHTErpauusiCbiHbIH, 63apa iC-KUMbINbIHbIH

OHannaTbIfFaH NPOLECIH XaHe BacekenecTik OpTacbiH AaMbITyAbl KAMTaMachi3 $ gyl%%E
eTeTiH «Smart Bridge — CepBucTep BUTPUHACLI» ex00achkl icke acblpbinbimn,

nanganaHyfra eHrisingi

BrnokyenH TeXHONOrNACHIH KONAaHyMeH 3NeKTPOHAbIK WwapTTapabl Smart
)acay yuwiH nnatdgopma - «Smart Contract» »xobacbl icke acblpbiibimn,

naiiganaHyra eHrisingi Contract
MOCO meH 3YOT1-aerixekeneren JCX-aa pe3epBTik Kewwipmenepai B E =
OopHanacTblpyMEH pe3epBTiK KeLUipMe acay KyMeci icke Kocbingbl E B

10 mnpAa TeHre - BAK GonbiHLIA KbIBMET KOpPCETY YLUiIH HApbIKTaH NUHBECTULMS

2 Mnppa TeHre - pecnyonukanblk OL0aXKeTTiH yHemaenyi G-Cloud
«Uudppnbik Kasakctan» MB-HbIH, 78-TapMarbiH icke ackipy LeHbepiHae SmartData
BipbiHFan nnatdopma Kypbingsl Ukimet
«AKUMOHepNiK KoFamaap Typarnbl» 3aHbl 23-6abbiHbIH 4-TapMmarbiHa CONKec o nl
2018 xbingplH KOPbITbIHABINAPLI borbiHWa «3epae» xonanHriHe 2 600 000 =]
MblIH TEHre MernuwepiHae AMBUAEHATEP YaKTblSbl TONEHAI. [u]=]

BbuTtpukc24 kopnopaTUBTIK NopTanbiHAa 4 Heri3ri Npouecc aBToMaTTaHabIpbingbl:
35 eHgipicTik 6u3Hec npouecc Service Desk xyireciHae aBToMaTTaHabIpbingpl ==
38 Kocankpl npouecc butpnkc24 kopnopaTUBTIK NopTanbiHAa aBToOMaTTaH4bIPbIgb! =

MO ywiH AknapaTTblK KayincCi3aikTiH XXeaen opTanbifbl KbIBMETIH KepceTyre NUuUeH3uns
anbIHAbI, PEXUMI - Toynik 6ombl (24/7).

2,5 MunnMoHHaH actam wabybingap TypiHiH ynrinepiHe (DOS wabybingap, 3aHCbI3
Kipy, SQL nHbekuusanapsbl xxaHe 6ackanapbl) AeH Konbingbl

AKXO

«KP ¥b B®» PMK-HbIH ecenke any-6akbinay mapkanapblH, akum3aik

MapkanapblH xaHe 6acka ga 6acna eHimiH 6akbinay, ecenke any MeH 6epy» CoSaADA
AX, e-Sapa mobunbai kocbiMwackl MeH EBM TynHyckanbifbiH TEKCepy

XeHiHaeri APIl-cepsuc a3iprieHin, eHepkacinTik nanganaHyra eHrisingi



KOFAMHBIH KAJIPTBIK CASICATBI

g KoramubIH miTat canbl, oHipJaik Kb Kockanaa, 1979 mrar 0ipJiirin
KYpauabl

KOFAM TYPAKTBI HET'I3AE O3IHIH KAJPIBIK CASICATBIH ) KETLIIIPY
BOWMBIHIIA )KYMBIC ICTEV/E:

2019 KpLIbI

Q 1470 xymbickep OLTIKTLTINH )KOFAPBLIATTHI %KJHE OKbIIbI (COHBIH imIiHae 52 5KYMBICKEp XalbIKapaIbIK

CTaHIapTTap TalanTapbiHa COUKEC KEETiH CepTU(HKAT aJIIbl)

JKYMBICKEpJIepAl MaTepHAJIbIK eMeC bIHTATAHAbIPY meHOepinae 612 ;kyMbIcKep MapanaTTalibl:

» Q

«EpeH eHberi yrmia» MeaaniMeH @ «¥AT» AK-ubH | gopexeni MeaaniMex
1 :kymbICKEp 25 KymbIcKep

=" KP Kypmer rpaMoTachIMeH @ «¥AT» AK-ubin 11 nopexeni MenaniMeH

R 1 JKYMBICKEP 78 :kymbIcKep

@ «Y31iKk OalaHBICIIBI» TOC OelriciMen «¥AT» AK-ubiy 111 gopexeni menaniMeH

5 syMbICKep @ 188 skymbickep

=! KP LIJIMAOM Kypmer rpamMmoTachiMeH = «¥AT» AK-ubiH KypMmeT rpamoraceiMen

gl 19 symbIcKep Q] 167 xymbickep

= KP LIJINAOM Anrbic XaTbIMEH —, «YAT» AK-HbIH AnFbiC XaTbIMEH

Rl 14 JKYMBICKEp Q] 114 ymbickep

343 xyMbIcKepre MaTepUAIABIK KOMeEK KOpCeTiai

JKYMBICKepJIepAiH aTTecTalUsIChl MeH KbI3MeTiH 0arajay eTTi

eqimizain JKOO-MeH BIHTHIMAKTACTBIK, IIeHOEPiHAe OKY OPBIHIAPbIMEH 25 MeMopaHayM
KOJIIaHBICTa

Koram 0a3aceinga 135 cryaeHnT enaipicTik ic-To:kipndeneH oigarbiaail oTTi sKoHe OKYBIH

O000

OiTipreHHeH KeiliH onapabIH 5-eyi Koramra skymMbIcKa KaObLIAaHIbI

Memaeker Bbacmbichl K. K. TokaeBThiH 2019 kputFbl 2 KbIpkyiiekTeri Kazakcran xankpiHa «ChIHIAPJIBI
KOFAaMIBIK IHAT0r — Ka3aKkcTaHHBIH TYPaKTBUIBIFBI MEH OpKeHAeYiHiH Heridi» arTel KosagayblH icke achIpy
menOepinge Koram :KyMmbickepsiep CaHBIH OHTAMJIAHABIPY MeH IMEPCOHAJNABI KYTIl ycTayFa apHaJFaH
IIBIFBICTAPABI KbICKAPTY O6Jiringe ’Koagayasl icke acbIpy *KoHiH/eri ic-1apagapabl OPbIHAAIbI:

Q 2019 xputet OBI-wix 10 xyprizymrici ayTcopcuHTKe Oepiimi

Q 2019 sxeunaeiy IV TOKCaHBIH/IA MHIOTTHIK %k00a meHbepinae 6acekenectik oprara - «KT Cloud Laby XXIIIC-ra BBO
Kkbi3Mertepi Oepinai (134 wrat Oiporiri)

O Koramubig JIK 2019 sxputrst 4 xentokcanaarbl Ne 12 memivimen 2020 sxputrbiT 5 KaHTapaan 6acran KoraMHBIH mTat
canbl 23 Oipiikke KbicKapThu1asl (8 Oipiik OBIT; 15 - OI1) sxone 1 979 GipiikTi Kypaiiasl.

Q 2021 >xputbl 79 mTat GipJiriH KbICKapTy skocnapianbim oThIp: 69 Gipik - OI1 xone 10 Gipiik - OB

q Bromketke coiikec 2021 xbutbl Koram Kpi3MeTkepiepiHiH 0ip OeiriH TypaKThl KAIIBIKTHIKTAH KYMBIC icTeyTe
elIipy Maceseci KapanaTeiH 6omaspl (mtat canbiHbiH 10%-biHan 40%-biHa neiiin)

O3 Ke3erinje, JKYMbICKePJIepAi TYPAKThI KAINBIKTBIKTAH JKYMBIC icTeVre KONIipy., «... IKIMIIUIK N bIFbICTAPLIHbI
JKeKeJIereH TypJiepiHiH JHUMHUTTEPIH ... aliKbIHAAY .... TypaabDy KP YkiMerinin 2014 sKbLIFbI 2 JKeJTOKCAHIAFbI

Ne 1266 KavJabICBIHIA KOPCETIJITeH M BIFBICTAPABI KBICKAPTYFA 9KeNl COKTHIPAJLI, aTall Al TKAH/IA:

1¥KBI3MeT KOpCeTy KoJIiri; 2) skayra aJblHFaH aylaHIapra opHaIacTeIpy; 3) TeneoH OaillaHBICHIH MaianaHy KoHe T-07 ..




OJIEYMETTIK

XXAYANKEPWINIK

oJieyMeTTiK-nanaanbl KbiaMeT weHbepiHae KoFam
XKYPri3eTiH XXyMbiCcTapAablH 6arbiTTapbl:

MYKTAXAbITAPFA KANbIPbIMAbI/IbIK
KOMEK KOPCETY

* Konpayapbl Tanan eTeTiH agamaapAbl oNeyMeTTik KopFay MeH Korngay;

* TabbICbl KANbINTbl OMIP CYpYre XeTKiMiKCi3 a3 kKamTbinFaH asamatTapibl
Kongay MeH KapXblnaHablpy;

* aneymeTTiK canaparbl KOMMeEpPLNANbIK emec ynbiMaapabl
(apparepnepgiH, myregektepaid yvbimaapbl, G6ananap yunepi >xeHe
backanap).

2019 xbinbl KaNbIPbIMAbINbIK/AEMEYLLINIK KOMEK KOPCETYre XYriHreH xeke
XeHe 3aHabl TynfanapgblH 17 eTiHiwi kapangbl, onapiblH iwiHoe 8
OTiHill neciHe KeMekK KkepceTingi.

MymMKiHAIri WekTeyni agaMmpaapra
XYMbICKA OPHAJIACY MYMKIHAINNIH BEPY

2019 xbinbl KofraMHbiH BipbiHFan GarnnaHbiC opTanbifbiHa MYMKiHAIr
WweKTeysni 3 agaM XyMbICKa KabbingaHabl, onap MEMIEKETTIK KblaMeT
any OowblHWAa enimi3gi{ asamatTapblHa KOHCynbTaumsa  GepeTiH
ornepartop nayasbiMblHOA KbI3MET aTkapabl

TYPJII SJIEYMETTIK XXOBAJIAPFA,
EPIKTINIEP KO3FAJIbICbIHA KATbICY

* YOC «kaTbicylwbllapblH, 9neymeTTiK  XafblHaH  KopfanmaraH
agamaapnbl kongay;

* Xannbl Kananblk ceHbiniktepre, KopLlaraH opTaHbl Kopfay XeHiHgeri
akumnsanapfa katbicy




KOFAMHbIH OPHbIKTbI
OAMYbI

KoramHbIH Oupektopnap KeHeciHiH 2019 Xbinfbl 19 xentokcaHparbl Ne 13 wewimimeH KoFaMHbIH
OPHbLIKTbI Aamy casicatbl X9He KofaMHbIH OpPHbLIKTbI Aamybl XeHiHaeri ic-lapanap xocnapbl
oekiTingi.

OpHbIKTBI Jamy Herisgepi Typni myggeni TapantapiblH, MyagenepiH eckepyMeH y3akmepsimai keseHae
KofaM TypakTbifblfblHa 3UsIH KENTIPYCi3 OHbIH CTpaTerusanblk mMakcaTTapblHa KOn XeTkidyae. KoFamHbIH
OpPHBIKTbI Aamy casicaTbl 3KOHOMUKarnbIK, 85ieyMeTTIK NeH 3KONOrnaAnblK acnekTinepai koca anfaHga, Koram

KbI3MeTiHiH 6apnblk acnekTinepiH eckepeni.

OPHbIKTbl AAMY CAACATbl MEH OPHbIKTbl AAMY XOHIHAEII
IC-LUAPAJIAP )XXOCIAPbIH ICKE ACbLIPY WEHBEPIHAE KOFAM
XXYPII3rEH XX¥MbIC:

JKOHOMMKaAnbIK acnekTinepAi icke acbipy beniriHae:

» Koram backapmachkl TepafacbiHblH 2020 xbinifbl 24 aknaHgarbl Ne 69 OynpbirbiMeH KoFam kepceTeTiH
KbI3MeTTep canacblH KeTepy XeHiHAeri ic-Luapanap xocnapbl 6ekiTingi;

» KofamHbIH, [upekTtoprnap KeHeciHiH, 2019 xbinfbl 4 xentokcaHgarbl Ne 12 wewimimeH KofamHbiH, 2020
XblriFa apHanfaH TeyekengepaiH TipkeniMi MeH kapTachk! 6ekiTingj;

» Kofam KbI3MeTTepiHIiH 63iHAiK KyHbIH ecenTey aaicTeMeci a3ipnenai;

» Koram GelrHecCiH/aTbIH KOTEPY MEH inrepineTy XeHiHgeri ic-Luapanap xocnapbl 93ipfieHai.

OneyMmeTTiK acnekTtinep 6eniringe:

» KofamHblH, Backapma TeparacbiHbiH, 2020 xbinFbl 31 Haypbidgarbl Ne 130 6yrpbifbiMeH KoprnopaTtuBTik
MOAEHNETTI KOTEPY KOHIHAETI ic-Luapanap xocnapbl 6ekiTingi;

» Kayincisgik >xaHe eHOek kopray macenenepi 6orbiHWa 21 yhbIMObIK-OKIMAiK aKT 93ipfieHi, COHbIH ilWiHae
KayinTi XKyMbICTap MeH KayinTifiri >Xofapbl XXyMbICTapAbl OpblHAAY YLWiH NanganaHbinaTtblH eHbek Kopray
XeHiHgeri 15 HyckaynblIk;

» KoframHblH Backapma TeparacbiHblH 2020 Xbinfbl 11 Haypbidgasbl Ne 104 GynpbifbiMeH «¥AT» AK
Cbibannac xxeMKopriblkka Kapcbl casicaTbiHa ©3repicTep eHrisingi;

» KoramHbIH, Backapma TeparacbiHbiH, 2019 xbinifbl 30 kentokcaHgarbl Ne 1162 OynpbirbiMeH 2020 XbirFa
apHanfaH Kofam >xxymbickeprepiHiH, OinikTiniriH XxofapbinaTy xkocnapbl 6ekiTingi.

JKkonorusanbiK acnekTtinep dbenirinae:

» 2018-2022 xbingapfa apHanFaH eHipnik O0OO0-HblH SHeprusHbl YHEMAEY MEH 3Heprusi TUIMAIniri
XeHiHaeri ic-lapanap xocnapbl a3ipneHai.



MAKCATAP MEH
AJNN1OAfFbl YAKDBITKA
XXOCTIAPJIAP

BAFbITTAP MEH MAKCATTAP
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TypakTbl Herizge memnekeTTik  VIHdpakypbinbiMabl Knbep-KkayintepaiH kasipri 3amaHfbl
opraHgapfa KepceTineTiH OambITy AeHreniHe CarKkec KeneTiH aknapaTtTblK
KbIBMETTEpPAiH canacblH KeTepy Kayinci3aikTiH KOHTYPbIH KanbINTacTbIpy

KbISBMETTIH XXAHA BAFbITTAPbIH XXOHE BU3HECIEH CEPIKTECTIK
KAPbIM-KATbIHACTbI AAMbITY
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Xanblkaparnbik KoHcanTuHITik O3bIKk TEXHONOrnAnapab! inrepinety
bIHTbIMaKTaCTbIK KbI3MeTTepAi AaMbITy YWiH CEepPIKTECTIKTI AaMbITy

A A 0 __ _RSSN—
KbI3MET TUIMALNIIT MEH EHBEK OHIMAININIH APTTBIPY
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«¥AT» AK-HbIH, OnepaunanbiK KbI3METTiH KipicTiH ecyi MeH kapxbinblk «¥AT» AK-HbIH
HR-6peHaiH Kypy TWimAiniriH apTThipy TYPaKTbIbIKTbI KaMTamachkI3 ickepnik 6eaenin
eTy KeTepy
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